
To all customers, 

March 4, 2025 

Omron Corporation 

Device & Module Solution Company 

GM of Quality Management Division 

General Manager  Atsushi Kamizasa 

Subject: Discontinuation of the Ro mark to product packaging of Omron products 

We would like to express our sincere gratitude for your continued support for our products. 

At Omron, we previously placed the Ro Mark (*1) to individual packaging boxes and packaging 

labels of our products. The mark was used for the internal purpose to identify use/non-use of 

specific chemical substances based on internal criteria. This internal use of the Ro Mark will end 

in March 2025. In accordance with this change, the Ro Mark will be removed successively from 

individual packaging boxes and packaging labels of our products which are currently marketed or 

will go on sale in the future. 

Please note that there are no changes to operations related to the search on use/non-use of 

certain chemical substances, including those designated under the RoHS Directive, or the 

download of Certificate of Non-inclusion when you are considering the use our products. 

We would appreciate your understanding. 

Sincerely yours 

Details 

Start date: March 4, 2025 

Details of the change: 

(Previous) 

The Ro Mark was placed to individual packaging boxes and packaging labels to 

internally identify use/non-use of certain chemical substances 

(New) 

Omron will no longer use the Ro Mark on individual packaging boxes and 

packaging labels for identification (The Ro Mark will no longer bear significance) 

Future plans:  Remove the Ro Mark from individual packaging boxes and packaging labels 

successively 

Please note the following related to the discontinuation of the Ro Mark at Omron: 

1) There may be cases in which products with the Ro Mark could be shipped even after 

Omron starts to discontinue the use of the mark. This will be due to Omron’s manufacturing 

circumstances. 



2) After the start date to discontinue the use of the mark, the Ro mark placed on individual 

packaging boxes and packaging labels will be successively removed. 
3) The Ro Mark was used for internal identification purpose and it was not used to guarantee 

use/non-use of certain chemical substances to customers. Also, Omron will not issue a 
Certificate of Non-inclusion retroactively for products purchased in the past and for 
products currently under use, regardless of the placement of the Ro Mark. 

Note 1: Example of Ro Mark labeling on a package 
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